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Alert Group Alert Code Alert Description hrDeviceStatus hrPrinterStatus hrPrinterDetectedErr
orState

Input Tray Missing 1 warning untrained input inputMediaTrayMissing TRAY 2 OPEN warning idle 01
2 critical untrained input 9 TRAY MISSING down other 80
3 critical untrained input inputMediaSupplyEmpty UNK down other 42
4 warning untrained input inputMediaTrayMissing Input Tray Removed warning idle 01

other management input inputMediaWeightChange Installed Media
Weight has Changed

other management input inputMediaTypeChange Installed Media Type
has Changed

other management input inputMediaColorChange Installed Media Color
has Changed

5 critical untrained input inputMediaTrayMissing Tray Missing other other 01
6 critical untrained input inputMediaTrayMissing Lower Cassette is

out of printer
running idle 40

Input Tray Nearly
Empty

1 No Alert Information running idle 00

2 No Alert Information running idle 00
3 No Data Available
4 warning untrained input inputMediaSupplyLow 10% Full warning idle 80
5 No Data Available
6 No Alert Information running idle 00

Input Tray Empty
w/o Demand

1 warning untrained input inputMediaSupplyEmpty TRAY 2 EMPTY warning idle 80

2 No Alert Information running idle 00
3 critical untrained input inputMediaSupplyEmpty UNK down other 42
4 warning untrained input inputMediaSupplyEmpty No Paper In Tray warning idle 81
5 critical untrained input inputMediaSupplyEmpty Media Tray down other 01
6 critical untrained input inputMediaSupplyEmpty Upper Cassette is

out of paper
down other 42

critical untrained input inputMediaSupplyEmpty Lower Cassette is
out of paper

Input Tray Empty
with Demand

1 warning untrained input inputMediaSupplyEmpty TRAY 2 EMPTY down other c2

2 critical untrained input 13 LOAD PAPER down other 40
3 No Data Available
4 critical untrained input inputMediaSupplyEmpty 28 Load Paper down other c2
5 critical untrained input Media Media Tray down other 01
6 critical untrained input inputMediaSupplyEmpty Upper Cassette is

out of paper
down other 42

critical untrained input inputMediaSupplyEmpty Lower Cassette is
out of paper

Paper Jam 1 critical trained marker jam 13.2 PAPER JAM
CLEAR ALL PAGES

down other 06

2 critical untrained input jam PAPER JAM down other 04
3 5 untrained marker markerFuserUnderTemper

ature
UNK down other 06

4 critical trained input jam 20 Paper Jam down other 06
5 critical untrained mediaPath jam Printer Jam down other 01
6 critical untrained generalPrinter other Printer Offline down other 46

critical untrained mediaPath jam Paper jam. Clear
paper path.

Output Bin Full 1 warning untrained output outputMediaTrayFull REMOVE PAPER
FROM TOP
OUTPUT BIN

down other 02

2 critical untrained output 15 OUTPUT FULL down other 01
3 critical untrained output outputMediaTrayFull UNK down other 03
4 No Data Available
5 critical untrained output outputMediaTrayFull Tray Full down other 01
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6 No Data Available
Output Bin Jam 1 critical trained marker jam 13.6 PAPER JAM

CLEAR ALL PAGES
down other 06

2 No Data Available
3 5 untrained marker markerFuserUnderTemper

ature
UNK down other 06

critical trained output jam UNK
4 critical trained output jam 20 Paper Jam down other 06
5 critical untrained mediaPath jam Printer Jammed down other 01
6 critical untrained generalPrinter other Printer Offline down other 46

critical untrained mediaPath jam Paper jam. Clear
paper path.

Toner Low -
warning

1 warning trained marker markerTonerAlmostEmpty TONER LOW warning idle 20

2 critical untrained markerSupplies markerTonerAlmostEmpty TONER LOW down other 20
3 5 trained markerSupplies markerTonerAlmostEmpty UNK warning idle 20
4 warning untrained input inputMediaSupplyLow 30% Full warning idle a0
5 warning untrained marker markerTonerAlmostEmpty Marker Sup running idle 00
6 No Data Available

Toner Empty 1 No Data Available
2 No Data Available
3 critical trained markerSupplies markerTonerEmpty UNK down other 32
4 No Data Available
5 No Data Available
6 No Data Available

Toner Cartridge
Missing

1 critical trained marker other INSTALL TONER
CARTRIDGE

down other 22

2 critical untrained markerSupplies 1115 TONER CART
MISSING

down other 30

3 No Data Available
4 critical untrained generalPrinter other Printer Offline down other 92
5 critical trained marker ???????? Developer down other 01
6 warning untrained marker other Please Wait -

Warming Up
running other 0a

Media Path Jam 1 critical trained marker jam 13.2 PAPER JAM
CLEAR ALL PAGES

down other 06

2 No Data Available
3 5 untrained marker markerFuserUnderTemper

ature
UNK down other 06

4 critical trained input jam 20 Paper Jam down other 86
5 No Data Available
6 critical untrained generalPrinter other Printer Offline down other 06

critical untrained mediaPath jam Paper jam. Clear
paper path.

Cover Open 1 critical untrained cover doorOpen CLOSE PRINTER
COVER

down other 0a

2 critical untrained cover coverOpen COVER OPEN down other 08
3 5 untrained marker markerFuserUnderTemper

ature
UNK down other 0a

4 critical trained markerSupplies markerTonerEmpty 32 Print Cartridge
Missing

down other 1a

5 critical untrained cover doorOpen Cover Open down other 01
6 critical untrained cover coverOpen One or more of the

printers covers are
open

down other 0a

Offline 1 critical untrained generalPrinter other OFFLINE down other 02
2 critical untrained generalPrinter 22 OFFLINE down other 02
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3 No Alert Information down other 02
4 critical untrained generalPrinter other Printer Offline down other 02
5 No Data Available
6 critical untrained generalPrinter other Printer Offline down other 02

Power Saver Mode 1 other management marker other POWER SAVE ON running idle 00
2 No Alert Information running idle 00
3 5 untrained marker markerFuserUnderTemper

ature
UNK running idle 00

4 No Alert Information running idle 00
5 No Data Available
6 No Data Available

Warming up from
Power Saver

1 other management marker other WARMING UP running idle 00

2 No Alert Information running idle 00
3 No Alert Information running idle 00
4 No Alert Information running idle 00
5 No Data Available
6 No Data Available

Printing 1 No Alert Information running printing 00
2 No Alert Information running printing 00
3 No Alert Information running printing 00
4 No Alert Information running printing 00
5 No Alert Information idle printing 00
6 warning untrained generalPrinter other Printer Ready for

Printing.
running printing 00


